Srap -z
Eqguipiment Solulions

IDS

Integrated Diagnostic System

VCM OUT-OF-WARRANTY RETURN PROCESS

Dear Customer,

Unfortunately your VCM is out-of-warranty and therefore you have chosen to benefit from the
VCM out-of-warranty replacement process.

In order to receive the 15% discount off a new VCM please arrange to return your failed VCM to
the following address and attach the completed form:

EQS - c/o SNAP-ON (VCM Replacement)
TELFORD WAY

KETTERING

NORTHANTS

NN16 8SN UNITED KINGDOM

Attn. Eddie Jansons

We recommend that you use a traceable shipping service such as UPS, DHL, FedEx.

If you have any questions regarding this process please contact customer service:

customercareuk@snapon.com

Kind Regards,

Snap-on Equipment Solutions
SNA
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Kind Regards,
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IDS

Integrated Diagnostic System

VCM OUT-OF-WARRANTY RETURN FORM

Please complete all sections below to ensure traceability of your VCM:

Contact Name

Contact Phone Number

Contact Phone Number

Dealer Address

VCM Serial Number Returned

Date Returned
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